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How to Locate a Provider or Facility in CALIFORNIA

Steps to locate a California provider or facility for Medical Benefits — All Otay Blue Shield Plans (Access+ HMO, Gold PPO, and EPO)

1) Visit the Blue Shield website — www.blueshieldca.com/csac, scroll down and click on “Find a Doctor” to find a network, doctor or hospital.

Discover your Blue Shield plan benefits

We're proud to serve you and those who depend on your for healthcare coverage

Quick links
Find a doctor >
Health plan information >
Pharmacy benefits »
Programs and services >
About Blue Shield ?
Register an account »
Log in »
Contact us >
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) ) Find a network, doctor or hospital
2) Select your plan to view more options. For Gold and EPO, select

“PPO, EPO, or HDHP plans”.

Access+ HMO plans

Find providers within California 3

Ta search by primary care physician (PCP) by doctor name, select “Doctors™. To search
by specialty, click on “Primary Care Physician”. You may need your selected PCP's
provider number and medical group/independent Practice Association (IPA) number when
you enroll in the HMQ plan for the first time. To find these numbers click on the doctor's
address. The Medical Groug/IPA ID number can be found by clicking on the physician's
medical group/IPA name.

Traveling outside of California?

Find providers in all other States 5
Enter alphs-numeric: CSR or first three letters of your member 1D number

‘ Find providers outside of the United States 2 ‘

PPO, EPO, or HDHP plans

Find providers within California >

A PPO plan lets you continue seeing your current doctor for most covered services even if
your doctor isn't part of Blue Shield's extensive networl. Keep in mind that you if you sesk
care from a physician that is not part of the Blue Shield PPO network, you will pay more
for each visit.

Traveling outside of California?

Find providers in all other States 5
Enter alpha-prefis- CSR or first three letters of your member ID number
Find provider outside of the United States 5
Enter alpha-prefix: CSR or first three letters of your member ID number
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You will be taken to this page. Select your option to search. 4) HMO Plan Participants: For the “Mental Health Clinician” option, you will
For example, for “Doctors”, search by zip code, then select have the window below pop up. Select “Visit the MHSA Network”.

“Doctor Type” or “Doctor Name”. Once you enter your desired

information, click on “search”.

You can also search for “Urgent Care Centers”.

What are you looking for¢

Search Blue Shield of California's extensive provider networlc

s

DOCTORS

MENTAL HEALTH CAREGIVERS INFORMATION

If your Evidence of Coverage or Certificate of Insurance states
10,0, that mental health services are available through the Mental
Health Services Administrator (MHSA) network, you can search

FACILITIES DENTISTS VISION CARE MEMNTAL HEALTH

for providers in the MHSA network.

g & @e MHSA N@

ALTERMATIVE RIS EQUIPMENT &
MEDICINE SUPPLIES

._'i'_'u Blue Shield makes every effort to have the most up-to-date provider information

available on our w e. However, this information is subject to change at any

time. Please always contact the provider directly to check their status and
availability.
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5) On the “Choose Your Benefit Plan” option, select “BSC MHSA” then
enter the rest of the required options.

blue § of california
WELCOME BENEFITS = | HEALTH INFORMATION ~ = MEMBER SERVICES ~ = CARE GUIDE ~ | MANAGERS ~

I Provider Search
Provider Search ABA

Prepare for Your
Appointment

About Providers

My Progress

Life is full of twists and turns.

Give Us a Call Today!

877-263-9952

{ Additional Resources

A little bit of support can go a 7

long way.

Find a provider today.

Location Provider Info

Choose your Benefit Plan:*

--Choose One--

Search by Address

Zip Code:*

« Applied Behavior Analysis (ABA) Provider
Search

Fields marked with an asterisk * are required.

Distance:*

5 Miles v

SEARCH

Page 4 of 7
Rev. 0972017



6) Gold PPO/EPO Participants: For the “Mental Health Clinician” option,

you will be taken to the page below. Click on “Mental Health”.

What are you looking fore

Search Blue Shield of California’s extensive provider network.

s

DOCTORS

00

FACILITIES DENTISTS WISION CARE MENTAL HEALTH

@ B\ & ©

ALTERMATIVE EQUIPMENT &
PHARMACIES URGEMNT CARE

MEDICINE SUPPLIES

l'_= ) Blue Shield ma every effort to have the up-to-date provider information
gvailable on our web i ver, this information is subject to change at any
time. Ple lways contact the provider directly check their status and

availability.
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7) Once you select this option, you will be directed to the screen below.

Click on “Search Blue Shield of California’s Extensive Provider Network”.

MENTAL HEALTH
CAREGIVERS
INFORMATION

Your health plan may or may not provide coverage for mental
health services. If your plan provides mental health services,
check your plan's Evidence of Coverage, Certificate of
Insurance or Plan Document/Employes Booklet to see which
network of providers you should contact for services.

If your EQC/COI states that mental health services are
provided through a MHSA Participating Provider available
through the Mental Health Services Administraton{MHSA)

network, you can search for providers in the MHSA network.

If your Employer self funds their Employee health plan, contact
your HR Departrnent to obtain a copy of the Plan
Document/Employee Booklet to determine how your Mental

Health benefits are administered. If the Claims Administrator is
Blue Shield of California and the Plan Document'Employvee
Booklet states that mental health services are provided
through the Claims Administrators Preferred Providers, please
search the Blue Shield of California network.

( Search Blue Shield of California’s extensive provider
network.

Search MHSA Network

Cancel
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How to Locate a Provider or Facility OUTSIDE of CALIFORNIA

Blue Cares — For Members located Outside of California

Steps to locate a provider or facility outside of California for Medical Benefits - Otay Blue Shield PPO/EPO program

1. Go to the Blue Shield Blue Care’s website — http://provider.bcbs.com/

2. Under “Your Plan”, click on “Select Plan”. If you have your member ID available,
it will ask you to enter the first three letters of your ID or you may click on “Or,
Select by Plan Name”, and select BlueCard PPO/EPO.

BlueCross ome Settings
G BheSiec Home  Settings

Enter the first three letters or numbers of your

member ID

¥ Your Plan Select 2 plan )
Youm

@ Your Location san piego, ca

nust select & plan to search

Select a category

Find Urgent Care
Make an informed choice based on symptoms, convenience and

;

Search For Urgent Care
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Choose your plan to get started

Your state and national plan names are listed on your health insurance 1D card. If you need
help finding your plan, please call your insurance plan's customer service department.

Or enter member |0 prefic

Search by name of plan

Or, browse plans

BlueCard PPOVERPO

No gatekeeper or referpabr@eded. You may choose doctors and hospitals that are in or
15 network. However, there are significant incentives for choosing in-
network providers.

outside O

3. From there, you'll be able to select a doctor by name or specialty, hospitals and urgent care facilities.
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